
THE CONTEXT

Following the growth of private labels in the

distribution of home care products, the

Federation of German Distributors (HDE), in

cooperation with the Federation of French

Distributors and the Italian Distributors’

Associations, has drawn up a standard to protect

retailers by defining strict criteria for the

qualification and selection of their suppliers. The

IFS HPC standard has been developed with the

intention of defining the

safety and quality requirements as well as the

operational criteria that must be met by

companies in the production of household

chemicals, in order to comply with all the

obligations provided for by current legislation

and for consumer protection.

IFS HPC certification is essential for all

companies that want to expand their market

and sell large-scale retail brand products.

ISO 9001:2015  

CERTIFICATION

TARGET ORGANISATIONS

All companies that perform:

• processing;

• handling of bulk products;

• primary packaging of household chemicals under the retailer’s brand.

The following products are included:

• Household chemicals.

• Detergents. Cleaning and polishing products and impregnated wipes for household and car

cleaning (e.g. detergents, window cleaners, cleaning cloths etc.) It also includes pool cleaning

products.

• Products and materials used to clean and refresh the air (e.g. sprays or aerosols, candles etc.).

• Insecticide products.

Cosmetics:

• This includes the products described in the cosmetics regulations (e.g. shampoos, toothpastes,

shaving products, facial make-up removers, washable temporary tattoos, wipes, make-up for

dolls and children etc.).
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THE SERVICE

Thanks to its experience in the chemical and pharmaceutical sectors, Certiquality offers a

certification service in accordance with the IFS HPC standard as an instrument to guarantee the

safety of consumers and professionals. Certiquality is authorised to carry out audits for IFS HPC

certification in the areas of household chemicals and cosmetics.

IFS HPC is a standard that applies only to companies involved in the processing, handling and/or

packaging of bulk household chemicals and retailer branded cosmetic products.

IFS HPC can only be applied where a product is ‘processed’ or where there is a risk of contamination

of the product during the primary packaging process.

The IFS HPC audit is conducted to verify compliance with all of the following aspects:

• Management responsibilities.

• Management system.

• Resource management.

• Production process.

• Measurements, analysis, corrective actions, incident management.

The IFS HPC scheme integrates the requirements of the quality system with the principles of risk

assessment and Good Manufacturing Practice (GMP), which are applied in the management of

personnel, the working environment and production processes, from the procurement of raw

materials to the release of the finished product.

BENEFITS

IFS HPC certification:

• qualifies the company as a supplier for large-scale retail;

• is recognised worldwide;

• ensures visibility and allows the audit report to be shared with the main distribution chains via

the IFS database;

• allows companies to carry out better control of internal processes with risk reduction;

• allows producers to increase the confidence of the supply chains they serve by taking a proactive

approach to product safety.

CERTIFICATION PROCESS

The certification process includes the following phases:

• any pre-audit that allows the assessment of the company’s status in relation to the requirements

of the IFS HPC standard, in order to identify areas for improvement and strengths through a gap

analysis;

• certification audits;

• issuance of the certificate, with sending of the audit report;

• annual renewal audits;

• any unannounced audits, carried out directly by IFS HPC inspectors.

The IFS HPC audit can be integrated with the ISO 9001 audit.

www.certiquality.it/contatti


