
  

  

 

REGULATIONS REGARDING THE ISSUE AND MAINTENANCE 

OF THE FSC® CHAIN-OF-CUSTODY CERTIFICATION 

 

1. DESCRIPTION OF THE INSTITUTE 

CERTIQUALITY S.r.l. is a Certification Body that op-

erates according to the general criteria defined by 

the standards of UNI CEI EN ISO/IEC 17065 series 

and, as regards the issue and maintenance of the 

FSC Chain of Custody Certification, according to the 

Forest Stewardship Council® (FSC) Standards. Cer-

tiquality is an FSC accredited body for the scope: 

Chain of Custody in compliance with the standard 

FSC STD 40 004 v. 3-1. 

The accreditation certificate is available on Cer-

tiquality website: www.certiquality.com  

 

As an independent Body, CERTIQUALITY provides 

requesting Organisations with services aimed at 

assessing and certifying the conformity of their 

Chain-of-Custody with the applicable FSC stand-

ards. 

Certiquality neither does directly nor through sub-

contractors offers any advisory services within the 

scope of accreditation. 

 

Certiquality is a Limited Liability Company. 

The legal nature of Certiquality is described in its 

Articles of association.  

The Certiquality's activities are financed by the ap-

plication of the Certification fees. 

2. PURPOSE AND SCOPE 

These Regulations define the relationships be-

tween CERTIQUALITY, and the Organisations re-

questing the Chain-of-Custody Certification ac-

cording to the FSC Standards. 

 

The aim of the Chain-of-Custody Certification ac-

cording to the FSC Standards is to guarantee, 

through a first audit and subsequent surveillance 

audits, that wood, by-products and non-timber 

forest products used during the different phases of 

supplying, manufacturing, distribution and mar-

keting actually originate from FSC certified forests 

and plantations. 

 

These Regulations, the enforcement of which is su-

pervised by the Committee for Safeguarding Im-

partiality, appointed by the Institute's Board of  Di-

rectors, define the procedure that Certiquality 

must follow to issue the Chain-of-Custody Certifi-

cation. FSC Standards are structured in order to be 

applied to the site and the activities related to the 

Management of the Chain-of-Custody. 

3. REFERENCE STANDARDS AND DEFINITIONS 

The FSC Standards and all normative documents is-

sued by the Forest Stewardship Council (Standard, 

Policies, Procedures, Advice Notes, Guidance Doc-

uments) are the reference standards. 

The last edition of these Standards as published on 

the FSC website (www.fsc.org) shall be considered 

and it prevails in case of discrepancy with this reg-

ulation. 

 

The definitions provided in the FSC Standards and 

the definitions for the following terms used in the 

text, shall apply.  
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3.1 Organisation  

Term used to indicate the Subject or entity holding 

or applying for certification and therefore respon-

sible for demonstrating conformance to the appli-

cable requirements upon which FSC certification is 

based.  

3.2 Production site 

A single functional unit of an Organization situated 

at one physical location which is geographically dis-

tinct from other units of the same Organization. 

3.3 Participating Site  

Site included in the scope of a Multi-site or Group 

certificate. Subcontractors that are used within the 

terms of outsourcing agreements are not consid-

ered Participating Sites. 

3.4 Multi-site 

FSC-STD-40-003 v.2-1 is the reference standard. 

Multiple sites or legal entities may be included in 

the scope of a Multi-site COC certificate if: 

a) All Participating Sites and the Organization that 

holds the certificate are linked through com-

mon ownership, 

 or 

b) All Participating Sites: 

i. Have a legal and/or contractual relationship 

with The Organization; and 

ii. Are subject to a centrally administered and 

controlled management system established 

by The Organization that has authority and 

responsibilities beyond those related solely 

to certification, including at least one of the 

following elements: 

• Centralized purchase or sales function; 

• Common operational procedures (e.g. 

same production methods, same product 

specifications, integrated management 

software); 

• Operating under the same brand name 

(e.g. franchise, retailer). 

 

The following Organizations are not eligible for 

Multi-site COC certification: 

a) Organizations that don’t have authority over 

the creation of companies (i.e. establishing new 

legal entities within The Organization that may 

join the certificate as Participating Sites); 

b) Organizations that do not have authority over 

the admission or removal of Participating Sites 

from the certificate scope; 

c) Associations or Organizations established to 

promote the goods or services of their mem-

bers; 

d) Non-profit Organizations that have for-profit 

members. 

 

Multi-site COC certificates are evaluated by the 

certification body based on a defined sampling 

methodology as specified in FSC-STD-20-011 v.4-0. 

 

After the certification, new participating sites 

added to the certificate scope shall only be consid-

ered certified after Certiquality has added the new 

sites to the FSC database of registered certificates. 

Certiquality will update the database within one (1) 

week from the date of receipt of the Central Of-

fice’s audit report. 

3.5 Chain-of-Custody - COC 

The FSC Chain of Custody is an supply chain infor-

mation trail about the path taken by products dur-

ing the different stages of cutting, manufacturing 

and distribution. All personnel involved in the man-

ufacturing and distribution of FSC labelled prod-

ucts shall prove that all products are obtained ac-

cording to the FSC Standards and come from sup-

pliers certified by an FSC accredited Body.  

FSC-STD-40-004 v.3-1 is the reference standard.  

3.6 FSC Audit Team 

Personnel appointed by Certiquality to audit the 

Organisation's chain of custody System. 
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The terms assessment, evaluation and audit are 

used as synonyms. 

 

3.7 The CERTIQUALITY FSC-COC Certificate is the 

document whereby Certiquality as Accredited Cer-

tification body, provides a credible guarantee that 

the certified company, every operational site, all 

Chain of Custody operations within the scope of a 

certificate are in compliance with all applicable re-

quirements of the applicable FSC standards and 

normative documents. 

The certificate states that the company has a con-

trol system in place to ensure that all the applica-

ble requirements are implemented also by non-

certified suppliers as part of FSC Controlled Wood 

and reclaimed material verification programmes, 

and contractors as part of outsourcing agree-

ments, within the scope of the evaluation. 

This document states that, at the moment of its 

emission, in the certified sites there is no major 

non conformity regarding the reference Standard. 

Where applicable, Certiquality during the audit 

carry out sampling of operational sites, non-certi-

fied suppliers, contractors, documents, manage-

ment records and interviews with personnel, suffi-

cient to verify that the control system is being im-

plemented effectively and consistently across the 

whole scope of the evaluation. 

 

The certificate shall be issued to the Organization 

that has direct management responsibility for the 

Chain of Custody system under their control.  

 

In case of multisite according to FSC-STD-40-003, 

Certiquality will issue a Chain of Custody certificate 

that covers more than one site. Only one (1) multi-

site certificate will be issued to the central office 

with a list of all Participating Sites in an appendix. 

  

Certiquality carried out the following kind of chain-

of-custody certification in compliance to the appli-

cable FSC standard : 

• Single Chain of Custody certificate 

• Group Chain of Custody certificate 

• Multi-site Chain of Custody certificate 

• Projects chain of custody. 

3.8 Group Certification 

Groups of independent small enterprises are eligi-

ble to be included in the scope of a Group COC cer-

tificate if they conform to the following eligibility 

criteria: 

a) Each Participating Site shall be defined by: 

i. No more than 15 employees (full time equiv-

alent); or 

ii. ii) No more than 25 employees (full time 

equivalent) and a maximum total annual 

turnover of US$ 1,000,000. 

b) All Participating Sites shall be located in the 

same Country as the Organization that holds 

the certificate.  

 

In any reference to the certification and the certi-

fied products the group and not the single member 

shall appear. 

Each member shall use the COC certification code 

of the group in the documentation regarding the 

selling of the certified products. 

The office which requests the certification and 

holds any certification issued is the head office. It 

is also responsible towards the Institute for ensur-

ing that all reference standards are respected by 

every single site of the Organisation. 

In no case the head office is authorized to issue 

documents similar to the FSC certification issued 

by Certiquality in order to confirm the participation 

to the certification; nor to produce documents au-

thorizing third parties to use FSC logos (subli-

cence). 

Only one (1) group certificate will be issued to the 

group entity with a list of all Participating Sites in 

an appendix. 
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 3.9 Single COC certificate 

Generally it is a certificate issued for a company 

that has only one site. 

Multiple sites may be included in the scope of a 

Single COC certificate if they conform to all of the 

following eligibility criteria: 

a) One site under the scope of the Single COC cer-

tificate is: 

i. Acting as the certificate holder; 

ii. Responsible for invoicing of certified and 

non-certified materials or products cov-

ered by the scope of the certificate to ex-

ternal clients; 

iii. Controlling the use of the FSC Trademarks. 

b) All sites under the scope of the Single COC cer-

tificate are: 

i. Operating under a common ownership 

structure; 

ii. Managed under direct control of the cer-

tificate holder; 

iii. In an exclusive business relationship with 

each other for the output materials or 

products covered by the scope of the cer-

tificate; 

iv. Located in the same country. 

 

In the event of a single certificate with multiple 

sites the sampling of site is not applicable. 

3.10 Trademark License Agreement  

The Trademark License Agreement (TLA) shall be 

accepted before the main evaluation and regis-

tered by all organisations wishing to request the 

FSC certification. Said document authorizes the use 

of FSC logos in accordance with the rules set forth 

in it.  

3.11 False claim  

An FSC claim made on a sales document for prod-

ucts that are not eligible to be sold as FSC certified 

or FSC Controlled Wood. A false claim is different 

from an “inaccurate claim”, in which a product that 

is eligible to be sold as FSC certified is sold with the 

wrong claim. 

3.12 Fraud  

The offence of intentionally labelling and/or mak-

ing FSC claims on sales documents of products that 

are not eligible to be sold as FSC certified or FSC 

Controlled Wood. 

3.13 FSC transaction 

Purchase or sale of products with FSC claims on 

sales documents.  

Transaction verification 

Verification by certification bodies and/or Assur-

ance Services International (ASI) that FSC output 

claims made by certificate holders are accurate 

and match with the FSC input claims of their re-

spective trading partners. 

3.14 Trading partners 

Suppliers and customers of the organization for 

products purchased or sold with FSC claims. 

3.15 FSC core labour requirements 

International Labour Organization (ILO) generic cri-

teria and indicators that are underlined in the FSC 

report covering fundamental principles and rights 

at work: freedom of association and the effective 

recognition of the right to collective bargaining; 

the elimination of all forms of forced or compul-

sory labour; the effective abolition of child labour; 

and the elimination of discrimination in respect of 

employment and occupation. 

3.16 Workers  

All employed persons, including public employees 

as well as ‘selfemployed’ persons. This includes 

part-time and seasonal employees, of all ranks and 

categories, including laborers, administrators, su-

pervisors, executives, contractor employees as 
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well as self-employed contractors and sub-contrac-

tors (Source: ILO Convention 155 Occupational 

Safety and Health Convention, 1981). 

3.17 Workers’ organization 

Any organization of workers for furthering and de-

fending the interest of workers (adapted from ILO 

Convention 87, Article 10). It is important to note 

that rules and guidance on composition of work-

ers’ organization vary from country to country, es-

pecially in relation to those who are considered as 

rank and file members, as well those who are 

deemed to have power to “hire and fire”. Workers’ 

organization tend to separate association between 

those who can “hire and fire” and those who can-

not (Source: FSC report on generic criteria and in-

dicators based on ILO Core Conventions principles, 

2017). 

3.18 Affected stakeholder 

Any person, group of persons, or entity that is or is 

likely to be subject to the effects of the organiza-

tion. Examples include but are not restricted to 

workers, persons, groups of persons or entities lo-

cated or working in the operations and sites of the 

organization. 

 

3.19 Interested stakeholder 

Any person, group of persons, or entity that has 

shown an interest, or is known to have an interest, 

in the activities of the organization. 

4. GENERAL CONDITIONS  

Certiquality conducts the certification operations 

according to the accreditation scope and in con-

formity with:  

a) the requirements specified in the “General re-

quirements for FSC accredited certification 

bodies” (FSC-STD-20-001 V4), 

b) the requirements of all applicable FSC norma-

tive documents as published on the FSC website 

(ic.fsc.org); 

c) its operational procedure, policies and instruc-

tions. 

 

4.1 Certification is available to all Organisations 

that deal with forest-wood sectors (wood or non-

timber forest products), regardless of their nature, 

structure, size or membership of any association or 

group.  

 

4.2 Certiquality reserves the right to evaluate the 

applicability of the FSC Certification System, as set 

forth by the FSC Standards for the specific cases.  

 

Certiquality reserves the right to decide whether to 

accept the request or to withdraw the certificate 

issued in the case of objective and incontrovertible 

evidence that the Organisation‘s behaviour causes 

damages to the image of Certiquality or if activities 

of the client conflict with the obligations of Cer-

tiquality as specified in the agreement with ASI. 

 

4.3 To apply for certification the company must:  

• have a documented management system of 

chain of custody compliant with applicable FSC 

reference Standard;  

• describe the above mentioned system in appro-

priate documents (Manual on traceability (Coc) 

of certified material, procedures); 

• accept the rules set forth by FSC Standard, by 

these Regulations and the conditions communi-

cated by Certiquality; 

• disclose current or previous application or cer-

tification with FSC and/or other forestry certifi-

cation schemes in the last 5 years. 

 

4.3.1 All Organisations, shall demonstrate to com-

mit to the FSC values as defined in the FSC-POL-01-

004 - Policy for the Association of Organizations 

with FSC.  

The Organisation shall also ensure that its suppliers 

and subcontractors are equally committed, as the 

Organisation is responsible for their conformity.  
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In addition, the chain of custody FSC STD 40 004 

certification standard also requires companies to 

manage certain aspects relating to occupational 

health and safety (OHSAS). 

At a minimum the Organisation shall: 

• appoint an OHSAS representative,  

• establish and implement procedures for health 

and safety, adequate to its size and complexity 

• train its staff on OHSAS. 

 

4.3.2 Policy statement 

The organization shall adopt and implement a pol-

icy statement, or statements, that encompass the 

FSC core labour requirements (reference to para-

graph 3.15). 

The policy statements shall be made available to 

stakeholders (i.e. affected and interested stake-

holders - reference to paragraph 3.17-3.18) and to 

the organization’s certification body. 

4.3.3 FSC core labour requirements self-assess-

ment 

The organization shall maintain an up-to-date self-

assessment in which it describes how the organiza-

tion applies the FSC core labour requirements to its 

operations. The self-assessment shall be submitted 

to the Certiquality before each annual audit; it 

must be sent to the auditor appointed by Cer-

tiquality for the annual assessment. 

 

The organization shall declare on the self-assess-

ment that the statements are true and correct to 

the best available knowledge. The organization 

knowingly making false statements on its self-as-

sessment may result in suspension or termination 

of the certificate.  

The organization shall respond to the questions in 

the self-assessment as completely and truthfully as 

possible. Organizations shall identify relevant doc-

uments and other materials that the auditor can 

review to verify the referenced statement on the 

self-assessment.  

For Multi-site or Group CoC certificates, the Cen-

tral Office shall be responsible for completing the 

self-assessment for all Participating Sites under the 

scope of the certificate. 

 

Self-assessment applies to all parts of the organi-

zation, including contractors. The company must 

demonstrate that has performed a due diligence to 

check their contractor’s conformity to the core la-

bour requirements. Activities that are contracted 

out to outsourcers and (sub)contractors are under 

the scope of the organization’s CoC certificate and 

included in the evaluation by certification bodies. 

 

4.4 In the application of the chain of custody, the 

Organisation must clearly specify the activity car-

ried out and the application field of the certifica-

tion request. 

 

4.5 Acceptance of the application, issue of the Cer-

tification and maintenance of the Registration 

thereof are subject to the payment of the pre-

scribed fees (see par.17). Failure to fulfil such obli-

gations by the established deadline shall lead to 

the suspension or revocation of the Certificate, as 

set forth in Sections 13 and 14. 

 

4.6 The name of the certified Organisation is in-

cluded in the list of certified Organisations, which 

is available on the FSC database and published on 

the website: www.fsc.org. Certiquality makes data 

public even in the case of suspension, revocation 

and waiver of certification. 

 

4.7 The Organisation undertakes to conform and 

keep its products/services to all applicable legal 

and compulsory requirements (such as directives, 

laws and regulations). It is the Certiquality's re-

sponsibility to verify based on a sampling that is 

congruent with the audit time, that the Organisa-

tion is aware of, and capable of managing all the 
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compulsory aspects connected to the scope of cer-

tification. 

 

4.8 The FSC Chain-of-Custody Certificate is valid 

from the date of issue of the Certificate until the 

date of expiry, waiver or revocation of the Certifi-

cate. 

No products sold before the date of issue are in-

cluded in the certified products.  

Similarly, the products sold after the expiry date, of 

the waiver or revocation of the certification cannot 

be considered covered by certification. 

 

4.9 Obligation to provide information regarding 

any legal and/or administrative proceedings in pro-

gress. 

Certified Organisations undertake to: 

• promptly inform the Institute by e-mail, and 

subsequently by registered letter of any non-

conform situation recorded by monitoring Au-

thorities, any suspension or revocation of au-

thorisation, concessions, etc. relating to the 

production/distribution of products and/or ser-

vices connected to the Certification. 

• immediately notify the Institute of any legal 

and/or administrative proceedings in progress, 

regarding the subject of certification, within the 

limits posed by law; 

• give immediate notification of any serious 

events or accidents or environmental damage; 

• keep Certiquality informed of the develop-

ments of the previously mentioned proceed-

ings. 

As regards the above, the Certiquality reserves the 

faculty to conduct and appropriate and timely ex-

traordinary audits and suspends or withdraws cer-

tification when necessary, in the event of actual 

non-conformity of the Organisation's COC Man-

agement System. 

4.10 Audits abroad 

If the company or a site of the company is abroad 

at least one (1) audit team member shall be:  

a) fluent in the main language of the area in which 

the audit takes place; or 

b) a designated independent interpreter, who is 

not an employee or consultant of the client un-

der evaluation; or 

c) fluent in the corporate language, if the client 

provides a written declaration that confirms 

that all of the following criteria are met:  

i. all relevant records and procedures relat-

ing to FSC requirements are written and 

understood in the corporate language; and 

ii. all management staff and those with FSC 

responsibilities can communicate fluently 

in the corporate language. 

4.11 Outsourcers 

During the planned audits, in order to ensure con-

formance to all applicable requirements of the FSC 

normative documents, Certiquality submits to au-

dit also a sample of the outsources used by the or-

ganization who come in contact with the certified 

material and which are defined as high-risk. 

Certiquality during the audit shall confirm that the 

risks associated with mixing, substitution or false 

claims by the Organization or the contractor are 

controlled. 

The Organisation must envisage specific agree-

ments with all outsourcers as set forth by FSC 

standards. 

Even in case that are not considered ‘high risk’, 

Certiquality may require on-site audits at out-

sourcer’s facilities if any risk of improper additions 

or mixing by the contractor is identified.  

 

4.12 Suppliers of non-certified reclaimed material 

The Organisation or Participating Sites (in case of 

multisite), utilizing suppliers of non-certified re-

claimed material shall carry out a risk assessment 
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to guarantee that the material itself is post-con-

sumer. 

The company shall define a Supplier Audit program 

for an annual plan of audits on a sample of “high-

risk” suppliers, in compliance with the FSC-STD 40 

007 standard. 

Certiquality shall carry out annual on site audit of a 

sample of the suppliers included in the program 

defined by the company unless the Organization’s 

supplier audits had been carried out by other FSC 

accredited certification body . 

 

4.13 Certiquality can issue or renew a FSC certifica-

tion only if the Organisation fulfils the following re-

quirements:  

• it accepted, signed and entered and holds the 

License Agreement for the COC certification, in 

the most recent version on the FSC portal, 

where the right to use the FSC trademarks is not 

suspended,  

• it conforms the applicable requirements of all 

applicable FSC normative documents, 

• it has signed the offer and accepted the condi-

tions set forth by the current regulation, 

• it has implemented completely any corrective 

action required for the elimination of the non-

conformities issued within the maximum time-

line specified in par. 5.2.3, 

• it has fulfilled with the due payments. 

  

4.14 Certiquality may issue a CoC certificate before 

the Organization has taken physical possession of 

eligible inputs (FSC-certified, FSC Controlled Wood 

or reclaimed material) if it is satisfied that a Chain 

of Custody system is in place. 

The Organization is required to notifies to Cer-

tiquality as soon as eligible input stock is available 

or the production of FSC-certified material has 

started.  

Certiquality shall carry out a (second) site visit or 

conduct the first surveillance evaluation within 

three months following receipt of such notification 

unless the main evaluation has not resulted in any 

nonconformity related to the management of crit-

ical control points. 

5. PROCEDURE FOR CHAIN OF CUSTODY CERTIFI-

CATION 

Before starting the certification procedure, an Or-

ganisation may request a pre assessment in order 

to evaluate its readiness for audit, in relation to the 

requirements of reference standards. This visit is 

supported by adequate documentation but is not 

considered for Certification audit purposes. 

 

5.1 Certification Application and Acceptance of 

Certification Offer  

Organisations that intend to obtain Certification 

must request a Certification Offer to Certiquality 

by filling an application and enclosing the required 

documentation. 

The company must declare in the application form 

any current or previous applications or certifica-

tions with FSC or other forestry certification 

schemes in the last five (5) years. 

If applicable, the applicant shall sent the latest 

available FSC audit report of the last five (5) years 

and Certiquality will consider it in the certification 

process.  

Certiquality will reject applications for certification 

of management units or sites that are already cov-

ered by a valid or suspended FSC certification, ex-

cept where a certification transfer process accord-

ing to FSC-PRO-20-003 is ongoing. 

Certiquality proceeds with a formal examination of 

the documentation presented in order to verify the 

completeness and accuracy of the general infor-

mation and to prepare and send the certification 

offer. 

The acceptance of the offer finalizes the contract 

between the parties and implies the acceptance of 

the provisions contained in these Regulations and 

subsequent amendments, which are available on 
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the website: www.certiquality.it. These regula-

tions are part of the offer and the organization de-

clares to know them by accepting the same. 

 

The audit time established and indicated in the of-

fer may be reviewed and amended in the case that 

the data provided by the Organization during the 

application for the offer are: 

• incomplete or dissimilar; 

• updated at a later stage during the five-year pe-

riod of validity of the certificate. 

It cannot be planned and carried out the certifica-

tion audit if the company has not signed the con-

tract with Certiquality and after the client has ob-

tained a ‘License Agreement for the FSC Certifica-

tion Scheme’. 

 

Italian language is the language adopted by Cer-

tiquality. English and Spanish (official languages of 

the FSC) or other languages (French and German) 

are accepted subject to prior agreement with the 

Institute. 

All the conditions governing the issue of Certifica-

tion to national Organisations shall apply also to 

foreign Organisations, unless Certiquality defines 

other specific provisions in international agree-

ments. 

5.2 Certification issue  

Following the acceptance of the Certification Offer, 

Certiquality agrees with the Organisation the pe-

riod for conducting the audit. Acceptance of the 

contract does not constitute either a direct or an 

indirect obligation to certify.  

Certiquality appoints the FSC Audit Group and duly 

notifies the Organisation. The Organisation may, 

however, request in writing the replacement of 

one or more of the members whenever there exist 

plausible reasons that are not directly related to 

the expertise of the auditor. Said reasons must be 

provided. 

One member of the Group acts as Lead Auditor and 

he/she is responsible for the Audit Group. 

One member may also constitute the Audit Group. 

An auditor cannot perform more than three con-

secutive audits within the same Organisation.  

 

5.2.1 The audit can be carried out only if the Or-

ganisation has a fully operative Management Sys-

tem, according to the requirements of the refer-

ence standards. 

In addition, the Organisation shall have accepted 

and registered the FSC License Agreement.  

Any absence of a valid License Agreement verified 

during the audit is to be considered as a major non 

conformity, which shall be corrected within 2 

weeks. 

 

5.2.2 The Organisation shall also ensure that dur-

ing the assessment: 

a) All documents relating to the chain of custody 

System to be certified, including all the records 

relating to the enforcement of the System are 

made available to Auditors. 

b) Auditors receive assistance during the audit. 

c) Access is granted to the Information System, in 

line with the audit requirements, 

d) The employee interviewed can provide com-

ments in confidence. 

The audit consists of a detailed evaluation of the 

conformity of the Organisation's procedures and 

products against the applicable requirements 

specified in the FSC normative documents in order 

to guarantee the chain-of-custody of the certified 

products on site at each stage of manufacturing. 

Organisations shall give proof of the practical ap-

plication of written procedures. 

 

The assessment visit includes the traceability of the 

product based on certified material within the 

identified area and at each point of the processing 

line.  
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The Audit Group starts the evaluation activities by 

conducting an Opening Meeting with the Organisa-

tion's top management aimed at illustrating the 

audit plan. 

Upon completion of the audit, the Audit Group 

meets to discuss the findings and process collected 

data. Data presented in the reports shall be in met-

ric system units. 

During the closing meeting and in the presence of 

the Organisation's top Management, the Audit 

Group refers on the conformity of the Organisa-

tion's Management System with the reference FSC 

standard, specifying any discrepancies reported. 

During the meeting, the Organisation has the op-

portunity of discussing the findings with the Audit 

Group and of clarifying its position. The report pre-

pared by the Team leader and handed over to the 

Organisation describes the findings of the visit and 

the result of the audit. 

The final and binding decision regarding certifica-

tion remains the sole responsibility of Certiquality 

which carries out an independent review of all au-

dit documentation. 

 

5.2.3 Non conformities can be listed as major or 

minor. Non-conformities may lead to: 

• Corrective Action Request to the Organisation, 

• suspension and withdrawal of the certification 

in cases of severe nature. 

In the case of non-conformity requesting correc-

tive action, the Organisation shall submit an imple-

mentation schedule detailing the activities that will 

be taken for the purposes of the Certification issue. 

Moreover, the Organisation shall have to demon-

strate that it has implemented and verified all the 

corrective actions or that it is specifically commit-

ted to attaining full compliance within a specific in-

terval of time: 

a) in case of minor non-conformities full compli-

ance must be attained within one year. Excepi-

onally Certiquality may extend the deadline up 

to two years. 

The Institute shall assess the effectiveness of 

the corrective action plan implemented by the 

Organisation as regards minor non-conformi-

ties during a subsequent verification inspection. 

If there is no objective evidence of full conform-

ity within the deadline established, the Institute 

may increase the level of severity of the non-

conformity (hence becoming a major non-con-

formity) and the Organisation must close ac-

cording to the time schedule defined in point b). 

In cases of severe nature, the Institute may pro-

ceed to the suspension of the certification. 

 

b) in case of major non-conformities full compli-

ance must be attained within three months. Ex-

ceptionally Certiquality may extend the dead-

line up to six months. If the corrective actions 

have not been implemented within the dead-

line established, the Institute may proceed to 

the suspension of the certification. The certifi-

cation cannot be issued or renewed if the Or-

ganisation has failed to implement all corrective 

actions regarding major non-conformities 

found by the Audit Group during the audit.  

Major non conformities shall not be down-

graded to minor. 

 

Certiquality may request the submission of docu-

mentation confirming the management of the cor-

rective actions or it may conduct a supplementary 

partial or full evaluation audit. The company will be 

informed accordingly.  

The results of the main evaluation are valid for a 

maximum period of six months. Within this period 

Certiquality shall take a certification decision.  

This means that the Organization, shall sent the 

corrective action plan for the minor nonconformity 

and closed the corrective actions in case of major 

non-conformities within the timescale. 

Otherwise, after six months, the results of the main 

evaluation are considered out of date and a new 
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on site main evaluation shall be conduct before a 

certificate can be issued. 

 

5.3 In case of multi-site Organisation, the Institute 

may conduct random audits depending on the type 

and the characteristics of the operative and/or op-

erational units, as set forth by the specific FSC 

Standard. Certiquality reserves the right to verify 

all production and/or corporate sites at least once 

during the five-year validity of the certification.  

 

5.4 In the event that the Chain of Custody system 

of the Organization also includes use of reclaimed 

material, then the Organization shall conform to 

the FSC Standard FSC STD 40 007; it shall be evalu-

ated by using the specific check-list. 

 

5.5 Decision of Technical Commission 

Certiquality is responsible for, and retains author-

ity for, all decisions relating to certification. 

The documentation relating to the evaluation of 

the chain of custody shall be submitted to the 

Technical Commission of the Institute responsible 

for issuing the Certification.  

The Technical Commission evaluates all noncon-

formities and results of the audit to achieve the ob-

jective of the relevant requirement of applicable 

FSC normative documents. It considers the impact 

of nonconformity, taking account how it affects the 

integrity of the affected supply chains for FSC-cer-

tified products and the FSC system. 

Within six (6) months from the main evaluation, 

Certiquality will make and communicate the certi-

fication decisions to the client and in case of posi-

tive resolution send the certificate.  

The Technical Commission communicates also the 

date of the deadline by which the first surveillance 

audit must be carried out.  

If necessary, the Technical Commission may re-

quest an additional audit.  

 

5.5.1 Certiquality’s Technical Commission has the 

right to delay or postpone its decision on certifica-

tion in order to take proper account of new or ad-

ditional information which has become available to 

the Institute and which has not already been con-

sidered in the evaluation report and which, in the 

opinion of Certiquality, could affect the outcome of 

its evaluation. 

 

5.6 In the event of a simulation audit (ref. 

par.4.14), the company cannot use the FSC logo. 

The company shall inform Certiquality as soon as it 

receives the first order of FSC material, in order to 

organize an additional audit with certified material 

or conduct the first surveillance audit within three 

months following receipt of such notification un-

less the main evaluation has not resulted in any 

non-conformities related to the management of 

critical control points.  

The use of FSC logo will be granted after the audit. 

6. USE OF FSC LOGO AND TRADEMARKS  

After the issue of the Certification, the Institute 

registers the Organisation in the Registry of CER-

TIQUALITY/FSC certified Organisations, and inserts 

all data on the database available on the website 

www.fsc.org.  

 

The certified Organisation is entitled to use FSC 

certification logo. 

All detailed conditions about its possible uses are 

outlined in the FSC-STD-50-001Standard V2-1. 

All property rights and rights of use of FSC logos are 

reserved to the Forest Stewardship Council.  

FSC retains full ownership of the intellectual prop-

erty rights and nothing shall be deemed to consti-

tute a right for the client to use or cause to be used 

any of the intellectual property rights. 

Any use of on-product and/or off-product certifica-

tion logo and trademarks must be previously ap-

proved by Certiquality. 
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The use of logo and trademarks on non-FSC certi-

fied products previous to the obtaining of the cer-

tification is forbidden. 

Any exception to the general rules or modifications 

to the FSC logo and trademarks must be authorized 

by the Forest Stewardship Council (FSC) upon re-

quest of CERTIQUALITY. 

The certificate holder ensures that no certificate or 

report nor any part thereof is used in a misleading 

manner. 

 

Certiquality controls the FSC trademark use by the 

clients, both on-product and promotional uses by:  

a) auditing the trademark use at minimum at the 

time of the surveillance audit and re-evalua-

tions and  

b) addressing cases of detected or reported trade-

mark misuses by their clients.  

 

6.1 Any use of the FSC logo that can deceive the 

addressee of the information (technical, trading, 

promotional, etc.) is considered to be improper. 

In particular the use of logo is considered to be im-

proper when the FSC logo or certifications: 

• have not yet been issued, 

• have been withdrawn or suspended, 

• are used or promoted outside their respective 

application fields, 

• have been lost as rights by the Organisation, 

• have been promoted in a way that they can be 

wrongly interpreted, 

• have been modified as regards to the regula-

tions provided in the standard of reference and 

without FSC explicit consent. 

 

Any possible confusion between on-product and 

off-product use of FSC logo shall be avoided.  

 

Certiquality has the right to use information that is 

brought to its attention, to follow up on misuses of 

the FSC trademarks and of the intellectual property 

rights held by FSC.  

Having ascertained the improper use of the Certifi-

cation and/or logos, Certiquality shall take all 

measures to prevent its continuation and safe-

guard its own interests.  

FSC reserves the right to suspend or revoke per-

mission to use marks and logos in the event said 

use does not comply to the requirements outlined 

in the present standard. 

7. CERTIFIED ORGANISATION SURVEILLANCE  

The conditions to maintain a certificate shall in-

clude that the certificate holder complies and con-

tinues to comply with all the conditions for main-

taining and re-issuing of the certificate stated in 

this document and in the FSC applicable standard. 

Including but not limited to the full implementa-

tion of any actions required to correct minor non-

conformances that were identified prior to the is-

sue of the certificate.  

 

Surveillance audits are carried out at least once per 

calendar year and not later than fifteen (15) 

months after the last audit.  

There are at least 4 surveillance audits during the 

validity period of the certificate.  

Surveillance evaluations may be more frequent de-

pending on factors such as: 

a) the complexity of the chain of custody control 

system; 

b) the scale of the operation (e.g. the quantity of 

production in the case of a manufacturer, or the 

value and/or volume turnover in the case of a 

trader); 

c) results of risk assessment in the case of group 

certification; 

d) the number and nature of any nonconformities 

identified by Certiquality; 

e) the number and nature of any complaints sub-

mitted by stakeholders. 
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Certiquality in any case promptly communicates 

the resolutions of the Technical Commission to the 

Organisation. 

The month stated in the written communication is 

the deadline by which the surveillance audit has to 

be carried out and has to be respected by the cer-

tified Organisations. 

 

FSC and ASI reserves the right to request to in-

crease the audit frequency based on the results of 

the evaluation of risks related to specific products 

or production areas.  

 

Certiquality can maintain the FSC certification only 

if the Organisation fulfils the following require-

ments: 

a) conformity with all the Certiquality and FSC's 

requirements regarding claims, logos, certifica-

tion marks or trademarks and in general with all 

the Certiquality conditions for maintaining cer-

tification, 

b) corrections any nonconformities with applica-

ble FSC normative document(s) within the max-

imum timeline specified in par. 5.2.3, 

c) payment in a timely manner of all specified fees 

and cost related to the certification, 

d) a valid version of the ‘License Agreement for 

the FSC Certification Scheme’, where the right 

to use the FSC trademarks is not suspended. 

 

The Team leader contacts the Organisation in or-

der to agree upon an audit date and plan; the au-

ditor also requests the sending of the update of 

core labour requirements self-assessment. 

During the audits, Institute auditors must be al-

lowed to verify that the conditions that have lead 

to the issue of the Certification have not changed, 

and in particular that there has been no change in 

the conditions that impact on the chain of custody 

system's ability to fulfil the necessary aims, in con-

formity with the reference standard. 

The occurrence of five or more major non-con-

formities in a surveillance evaluation shall be con-

sidered as a breakdown of the Organization’s Chain 

of Custody system and the certificate shall be sus-

pended immediately. 

 

In exceptional cases the Organization may request 

for a postponement of the planned annual audit. 

The request for postponement must be submitted 

in writing and reasons for such a request shall be 

given. Certiquality reserves the right to evaluate 

the reasons for the request case by case. 

In any case, the maximum time between an audit 

and the next one cannot exceed 15 months with 

the limit that an audit must be performed for each 

calendar year. 

The following year the periodicity of the mainte-

nance audit is reinstated to the original deadline. 

 

7.1 If necessary, Certiquality may decide to per-

form extraordinary unscheduled surveillance au-

dits, with a minimum of two days’ notice, for ex-

ample: to assess the accurate management of 

complaints received by the Institute; to assess the 

impact of organisational changes; in the event of 

requests made by Accreditation bodies (in this 

case, said bodies may take part in the audit). In 

these cases, the Organisation cannot ask to replace 

the Institute auditors. 

The cost of unscheduled audits shall be paid by the 

Organisation, both in the case of refusal to receive 

the auditors and in the case of "non conformity". 

7.2 Postponement of annual audit due to lack of 

FSC orders 

In the event that the Organization have not pro-

duced, labelled or sold any FSC certified material 

and have not sourced controlled material or sold 

any FSC controlled wood since the previous audit, 

the surveillance audit may be waived. The Organi-

zation shall sign and send a declaration stating that 

no material has been produced, labelled or sold as 
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FSC-certified; sourced as controlled material; or 

sold as FSC Controlled Wood since the last audit.  

The declaration shall contain a commitment by the 

Organization to contact Certiquality as soon as 

they wish to produce, label or sell material as FSC-

certified; source controlled material or sell FSC 

Controlled Wood and a commitment to maintain 

their Chain of Custody system during the period in 

question. Certiquality shall audit The Organization 

no later than three (3) months after the restart of 

the activities.  

At the next surveillance evaluation Certiquality 

shall review all records back to the previous annual 

surveillance evaluation to ensure that the Chain of 

Custody system has been maintained and that no 

material has been produced, labelled or sold as 

FSC-certified, sourced as controlled material or 

sold as FSC Controlled Wood in accordance with 

the waiver declaration. 

However is not allowed to waive more than two (2) 

consecutive surveillance evaluations. 

The decision to waive a surveillance evaluation on 

the grounds described above is at the discretion of 

Certiquality that may require a surveillance evalu-

ation to be carried out if this is considered neces-

sary to ensure confidence in the certificate. 

 

7.2.1 When new or revised standards become ef-

fective, Clause 7.2 may be applied for surveillance 

evaluations, if the following requirements are 

met:  

a) Certiquality shall conduct an assessment of the 

organization’s procedures against the relevant 

new standard requirements at the regular time 

scheduled for the surveillance audit.  

b) The assessment shall be carried out on-site if:  

     i. the organization’s chain of custody system re-

quires adjustments due to the changed require-

ments that, if left unaddressed, are likely to result 

in major non-compliances;  

      ii. the organization will use a new system for 

controlling FSC claims under a specific product 

group (FSC-STD-40-004);  

    iii. Certiquality deems this necessary to evaluate 

the implementation of corrective action requests 

or a change of the certificate scope. 

7.3 TRANSACTION VERIFICATION  

Certiquality shall cooperate and support ASI’s 

transaction verification activities by collecting, an-

alyzing, and sharing relevant information related 

to FSC transactions in a timely manner (i.e. by 

providing a response as soon as possible).  

The company involved in the transaction verifica-

tion is required to collaborate with Certiquality and 

provide the required documentation within the es-

tablished times. 

 

In order to support the monitoring and control of 

false claims in the system, the certification body 

shall register the following information in the FSC 

database of certificates (as non-public infor-

mation):  

a) organizations that reported no FSC sales since 

the previous evaluation;  

b) non-conformities, suspensions, terminations, 

and removal of participating sites due to false 

claims and/or fraud made by organizations;  

c) recommendation of organizations that should 

be investigated by ASI and the justification (e.g. 

evidence suggests that records are being hid-

den from the certification body, complaints re-

ceived about the organization, potential vol-

ume mismatches between the organization and 

its trading partners). 

 

7.3.1 The organization shall support fibre testing 

conducted by its certification body and ASI by sur-

rendering samples and specimens of materials and 

products, and information about species composi-

tion for verification upon request. 

8. CERTIFICATION VALIDITY  

Certiquality carries out surveillance audits with a 

frequency of at least once a year. Audits consist of 
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a full review of the Management System to verify 

its continued compliance with the certified re-

quirements. The certificate issued indicates the 

five-year date of expiry, the reference standards 

and the types of products for which it was issued.  

The detailed list of products is available at the In-

stitute and at the certified Organisation and must 

be constantly updated by the Organisation and 

communicated to Certiquality. 

Certification is issued to the Organisation on the 

basis of the standard, and only for products and ac-

tivities certified and the operative units mentioned 

in the Certificate.  

Organisations wishing to extend the scope shall 

send a request to the Institute that will start the 

appropriate extension procedure.  

8.1 Extension of the Certification and reduction  

Extension of the certification scope may be re-

quested for: 

• extension to new activities in the same site, that 

are similar to, or supplement, those which have 

previously been certified; 

• inclusion of new products, 

• extension to new sites with activities that are 

similar to, or supplement, those that have pre-

viously been certified if this requires significant 

changes to the group certification holder’s 

management systems. 

 

A change of scope may be necessary also as a result 

of changes in ownership, structure of the organiza-

tion, or management systems. 

 

The reduction of the certification may take place 

because of partial termination of activity, product 

line, branch, deposit, production site. 

The Organization that has already been certified 

and that finds itself in one of the previously men-

tioned situations shall compile the form for re-

quest of Certification/Extension/Reduction/Modi-

fication and forward it to Certiquality.  

After the positive resolution by Technical Commis-

sion an updated certificate shall be issued. The new 

certificate replaces the previous and it shall have a 

new issue date. 

The certificate passed must be sent to Certiquality 

or destroyed by the certificate holder. 

 

The resolution of extension or reduction never 

modify the expiry date of the certificate. 

 

A different kind of extension is the extension of pe-

riod of certificate validity described on par. 9.1. 

8.2 Update of the certificate data 

The company must notify to Certiquality within 10 

days, any changes related to identification and or-

ganizational data or ownership, changes in corpo-

rate structure or slight changes in the description 

and editorial aspects of the subject of Certification: 

this may allow the maintenance of Certification 

with issue of a new certificate. 

According to the evaluation of such changes, the 

Institute reserves the faculty to request further 

documentation or perform further audits on site, 

in order to verify that the changes do not affect the 

conformity of the certified Management System.  

Changes to the certification scope can never lead 

to the delay of the certification validity beyond the 

fixed date of expiry. 

9. CERTIFICATION RENEWAL  

CERTIQUALITY/FSC Certification has a five-year va-

lidity from the date of issue and can be renewed.  

At the end of the five-year period, the certification 

renewal can be performed after a full review which 

has to be carried out within the certification date 

of expiry. This review is similar to the certification 

audit.  

 

The certification maintenance is subject to the ap-

plication of the provisions set forth in section 17 of 

these Regulations.  
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9.1 The specified period of validity of certification 

may be extended for a single exceptional extension 

of up to six (6) months in order to permit re-evalu-

ation to be completed, when justified by circum-

stances beyond the control of the Certiquality and 

their client.  

Justifiable circumstances for an extension exclude 

problems in planning or scheduling an audit per se. 

Certiquality will record such circumstances and up-

date the entry in the FSC certification database 

(info.fsc.org). 

Clause 9.1 does not apply in the context of chain of 

custody project certification. 

10. LIABILITY  

The Organisation undertakes to guarantee the 

completeness and truthfulness of the documents 

and information made available to the Institute's 

appointed auditors. 

Certiquality is expressly exonerated from all liabil-

ity in the event of lacking or incomplete transmis-

sion of data or data that does not correspond to 

the company's actual situation. 

Certiquality has the responsibility to verify that the 

Organisation's Management System is able to ef-

fectively manage its compliance with laws and 

compulsory regulations in relation to the products 

provided, despite the fact that it does not assume 

any direct responsibility regarding the adequacy of 

the technical choices adopted for such reasons by 

the Organisation which remains the only liable 

party or regarding the ascertainment of compli-

ance with legal requirements. 

The Certiquality Certification does not relieve the 

Organization from the legal obligations originating 

from the supply of products, processes and ser-

vices nor from the Organization's contractual obli-

gations with its customers, with the exception of 

any Certiquality responsibility or guarantee obliga-

tion. 

More specifically, the parties agree that the Insti-

tute shall not be responsible for defects of prod-

ucts, processes and services supplied by the Organ-

ization to third parties; in the cases referred to De-

cree no.206 dated 6/09/2005 (Consumer Code) 

and in Directive EEC 85/374, disciplining the liabil-

ity for damages caused by defective products; nor 

for systemic or occasional behaviour of the Organ-

ization in violation of laws and/or Regulations. 

The Institute shall not be liable for inadequacies or 

damages of any kind originating from the Organi-

zation's activity or by its products, processes or ser-

vices. 

11. AMENDMENTS TO THE STANDARDS AND/OR 

TO THE CONDITIONS FOR THE CERTIFICATION IS-

SUE  

Certification requirements may change as a result 

of: 

• amendments to FSC reference standards. 

• amendments to the conditions for the Certifica-

tion issuing Certiquality. 

In both cases, Certiquality informs the certificate 

holders within thirty (30) calendar days that such 

changes are approved by the approval body.  

If not provided by the FSC documents, the Cer-

tiquality shall define the date on which the new 

changes come into force, along with a reasonable 

interval of time to allow Organisations to comply 

with the new provisions. 

Certiquality reserves the right to verify the compli-

ance of the Organisation's chain of custody System 

with the new provisions of the standards. 

All audit costs are at the certified Organisation's 

expense. 

Organisations that do not intend to upgrade their 

Management System to ensure compliance with 

the changes to reference standards or to the con-

ditions for the Certification issue, may waive their 

Certification by giving notice thereof to the Insti-

tute in accordance with the procedures set forth in 

Section 15 of these Regulations. 
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11.1 Organisations certified upon standards prior 

to the effective date of approval of a new or re-

vised applicable FSC normative document shall be 

audited against the requirements of the new or re-

vised document in accordance with the applicable 

transition requirements.  

 

11.2 In the event of reduction, suspension or with-

drawal of the FSC accreditation, certified Organisa-

tions are notified by Certiquality within 30 days. 

Organisations certified have to seek a new CB 

within six (6) months to keep their certification 

valid, as applicable. Otherwise, six (6) months after 

the date of reduction, suspension or withdrawal of 

the scope of FSC accreditation, the client certifi-

cate will be suspended. 

12. RIGHTS AND DUTIES OF THE CERTIFIED OR-

GANISATION  

 

12.1 The certified Organisation has the right to ad-

vertise the attainment of the Certification, pro-

vided that this occurs in compliance with provi-

sions set forth in these regulations and in FSC nor-

mative documents.  

 

12.2 Before the Certification issue, the requesting 

Organisation cannot make any declaration regard-

ing the conformity with the FSC requirements of 

the scope included in the certification scope.  

 

12.3 Certified Organisations must undertake:  

• to keep its chain of custody System, included 

the labelling system and the use of the FSC logo, 

in conformity with the requirements of the FSC 

standards and of these regulations;  

• to accept, at their own expenses, at the re-

quired intervals the evaluation audits necessary 

to maintain the validity of the Certification is-

sued; including the Certiquality’s right to carry 

out unannounced or short notice audits (ref. 

par. 7.1); 

• not to use their certification in such a way as to 

damage the reputation of Certiquality and/or of 

the certification system, thus compromising the 

public's trust;  

• to record all customers' and/or stakeholders‘ 

complaint relating to the products that are sub-

ject of the FSC certification and the related cor-

rective and preventive actions undertaken and 

make them available to Certiquality and its au-

ditors during audits; 

• to promptly inform Certiquality by e-mail, and 

subsequently by registered letter of any report 

notified by the public, public Authorities and/or 

other stakeholders, relating to discomforts or 

damages due to breach or violation of laws and 

provisions;  

• to allow the Certiquality auditors and any ASI 

representative to access its facilities, assisting 

them during the audits; if the Organisation re-

fuse to admit Certiquality or ASI auditors, the 

Institute may refuse to issue the certificate, or 

alternatively suspend or revoke Certification; 

• to accept the witness audits that ASI carried out 

to evaluate the Certiquality auditor; 

• accept that an observer who can be a repre-

sentative of ASI or another qualified and au-

thorized person participates in the verification 

(FSC PRO 01 017); 

• to accept, that specified information is pub-

lished, as indicated in the applicable FSC norma-

tive documents ( par. 4.6); 

• to implement the actions required to correct 

the reported deviations;  

• to cease exhibiting or making any other use of 

the Certification documents and of the FSC 

symbols and logos immediately after the expiry, 

suspension, withdrawal, waiver and conse-

quent withdrawal of the Certification; in the 

event of the object of the certification being re-

duced, all the relevant documents must be 

amended accordingly;  
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• to take upon itself all expenses deriving from 

the certification procedure, even if the certifi-

cation is not issued, and its maintenance; 

• to agree, that a complaint is first handled ac-

cording to the Certiqualiy’s dispute resolution 

procedure and if not resolved referred to ASI 

and ultimately to FSC, in case of disagreement 

with audit findings related to FSC normative 

documents; 

• to not use its certification in such a manner as 

to bring the Certiquality, FSC or ASI into disre-

pute and not make any statement regarding its 

certification that may be considered misleading 

or unauthorized. 

  

12.4 FSC reserves the right to ask for a copy of the 

evaluation report translated in English or in an-

other FSC official language.  

13. CERTIFICATION SUSPENSION  

Failure to correct issues and deviations within the 

agreed term shall entitle Certiquality to suspend 

the Certification.  

Examples of such severe deficiencies include the 

following cases:  

• when the result of surveillance audit is five or 

more major non-conformities. This situation 

shall be considered as a breakdown of the Or-

ganization’s Chain of Custody system and the 

certificate shall be suspended immediately; 

• when surveillance reports non-conformities 

with relevant requisites, which does not imply 

an immediate revocation;  

• when the Organisation does not submit the ev-

idence relating to major non-conformities is-

sued during audit within the prescribed 

timeframes; In this case, absence of a valid Li-

cence Agreement shall be considered as a ma-

jor non conformity; 

• when the Organisation refuses to undergo peri-

odical audit in accordance with the provisions 

set forth in Section 7;  

• when the Organisation refuses to undergo ad-

ditional or supplementary audits;  

• when the Organisation refuses to cooperate in 

case of Transaction Verification or refuses to 

share relevant information or documents re-

lated to FSC transactions in a timely manner; 

• when the Organisation fails to notify to Cer-

tiquality of significant amendments to its chain 

of custody System and/or organisation;  

• when the improper use of the Certification, 

symbols and logos is not corrected in a manner 

deemed satisfactory by Certiquality;  

• in the event of any other failure to comply with 

the provisions of the FSC Standards, of these 

Regulations or the procedures of Certiquality;  

• when Public Authority orders prejudice the im-

plementation of the chain of custody System;  

• if the Organisation fails to notify to Certiquality 

as set forth in section 4.9;  

• if payments related to activities already com-

pleted have not been settled; if the Organisa-

tion is in default more than once in the same 

five-year programme, Certification shall be 

withdrawn;  

• if problematic circumstances exist due to the 

Organisation‘s responsibility that may nega-

tively affect the chain of custody System.  

 

Certification is suspended also if the Organisation 

interrupts the production of product/pro-

cesses/services for which the Certification has 

been issued. In this case the suspension of the ac-

tivity must be notified by the Organisation to Cer-

tiquality.  

 

The CB shall suspend certification at latest three (3) 

months after the closing meeting of a surveillance 

audit, if a certification decision to maintain the cer-

tification cannot be taken due to circumstances be-

yond the control of the CB.  

NOTE: Circumstances beyond the control of the CB 

may include, but are not limited to, the client or 
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other parties preventing the use of audit findings 

and/ or the delayed or declined acceptance of au-

dit findings or the audit report by the client. 

 

Certiquality will notify to the company the Certifi-

cation suspension by registered letter with return 

receipt, indicating the start date of validity, the du-

ration, the prohibition to promote advertising ac-

tivities, and the conditions for withdrawing the 

suspension.  

 

The maximum duration of suspension is twelve 

(12) months (or in exceptional cases up to eighteen 

(18) months, and after this period, the certification 

will be withdrawn.  

The Organisation shall notify the suspension to any 

interested customer within 3 working days and 

keep proof of said notification.  

 

During the period of suspension, the Organisation 

cannot in any case and for any reason use the FSC 

Certification, logo and reference to Certification 

and cannot sell any products previously labelled.  

 

The Institute will update the certification status in 

the FSC certification database together with the ef-

fective date and reason of suspension within three 

(3) days of the suspension. 

 

The certified Organisation shall be responsible for 

undertaking prompt and adequate actions to cor-

rect any failure to comply with the Institute's pro-

visions and for providing the Institute with formal 

written notification of the proposed or imple-

mented corrective actions.  

 

Suspension shall only be withdrawn when Cer-

tiquality has ascertained that satisfactory actions 

have been taken to ensure compliance with the 

certified requirements, or when all major noncon-

formities have been corrected. 

 

In cases of certification has been suspended for 

more than twelve (12) months, a surveillance audit 

has been conducted.  

 

Failure to remove the causes that have led to the 

suspension within the agreed deadline shall result 

in the submission of the certification withdrawal to 

the Technical Commission‘s resolution.  

 

All costs for the audits, registrations and controls 

are at the certified Organisation expenses only.  

 

During the period of suspension the Organisation 

has the obligation to pay the fee for the Certifica-

tion Registration and surveillance as set forth in the 

contact.  

 

If certification is reinstated after suspension or if 

the certification scope is reduced as a condition of 

reinstatement, the CB shall make all necessary 

modifications to formal certification documents, 

public information and authorizations for use of 

FSC trademarks. 

14. CERTIFICATION WITHDRAWAL  

The Organisation's chain of custody System Certifi-

cation may be revoked and, consequently, can-

celled and withdrawn by the Certiquality's Tech-

nical Commission as a result of: 

• failure to remove the causes that have led to 

the suspension of the Certification within the 

deadline defined by Certiquality; 

• when the cases indicated in Section 13 are of 

such a severe nature as to warrant immediate 

withdrawal; 

• persistence of default beyond one month from 

receipt of the Administrative suspension sent 

by the Institute by registered mail; 

• breach of laws and or legally binding regula-

tions regarding the products object of certifica-

tion; 
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• failure to fulfil or inadequacy of the actions un-

dertaken by the Organisation to avoid improper 

or unauthorized uses of the Certiquality/FSC 

Certification, logos, trademarks and any decla-

ration or advertising messages connected to 

the certification. 

The decision to withdraw the chain of custody Cer-

tification shall be notified by Certiquality by regis-

tered letter with return receipt. 

 

14.1 Following revocation, the Organisation under-

takes to: 

a) return or destroy the original CERTIQUAL-

ITY/FSC certificate and not to use any copies or 

reproductions thereof. 

b) do not use on products and technical docu-

ments, included the letterhead and any kind of 

advertising and informative material, any refer-

ence to, logo or sign related to FSC Certification. 

The company cannot sell any products pre-

viously labelled. 

c) c) remove at its own expense all uses of the FSC 

name, initials, logo, certification mark or trade-

marks from the products, documents, advertis-

ing or marketing materials, 

d) notify customers providing the related docu-

ments within 3 working days upon notification 

of the revocation.  

In addition, the Organisation shall cooperate with 

Certiquality and FSC to demonstrate that the con-

ditions outlined in the previous points have been 

fulfilled.  

 

14.2 Moreover, Certiquality shall: 

a) update the certification status in the FSC certi-

fication database together with the effective 

date and reason of withdrawal within three (3) 

days of the withdrawal; 

b) withdraw the Certificate. 

 

Certiquality will accept a new application only after 

acquiring evidence of the fact that the Organisa-

tion has implemented the measures that Certiqual-

ity deems appropriate to prevent the reoccurrence 

of the conditions that led to the revocation of the 

initial Certification.  

The withdrawal of the Certification shall not entitle 

the Organisation to reimbursement of any kind and 

entails payment of a penalty, as set forth in Section 

17.1.  

15. WAIVER TO THE CERTIFICATION  

The Organisation may waive its Management Sys-

tem Certification: 

a) at the end of the five-year period, by providing 

formal notice of its intention at least 3 months 

in advance; 

b) in the event of amendment of the reference 

standards, as set forth in Section 11 of these 

Regulations; 

c) in the event it disagrees with the reviews of 

these Regulations; 

d) in the event it disagrees with the amendments 

of the financial terms defined by Certiquality or 

by FSC. 

e) in the event of: cessation of activity or transfer 

of the Company branch (to which the Certifica-

tion of the chain of custody System refers) to a 

different juridical subject, legal provisions, 

bankruptcy or winding up of the Organisation. 

 

If the waiver originates from the transfer to a dif-

ferent juridical subject, the Contract shall continue 

to be valid until the end of the five-year period, 

subject to verification by the Institute of the 

maintenance of all the conditions that led to certi-

fication issue. 

 

In cases b), c) and d), notification shall be sent by 

the Organisation within 1 month from the date on 

which the Institute has notified the amendments. 
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In cases b), c), d) and e), the waiver shall become 

effective from the date on which Certiquality gives 

notification of its acknowledgement of the waiver, 

with contextual termination of certification valid-

ity. 

 

In the event of waiver, the Organisation shall com-

ply with the obligations set forth in Section 14.1. 

In the event of waiver, Certiquality shall comply 

with the obligations set forth in Sections 14.2.  

In the event of waiver for reasons other than those 

listed above, the Organisation shall pay a penalty, 

as set forth in Section 17.1.  

16. CONFIDENTIALITY  

All records (documentation, letters and communi-

cations) relating to the activities connected with 

the Certification of the requesting Organisation's 

chain of custody System shall be regarded confi-

dential and made available only in accordance with 

the provisions of the agreed internal procedure.  

All collaborators of Certiquality who come into 

possession, while performing their work, with the 

aforementioned documents shall be obliged not to 

divulge them.  

Access to and consultation of certification-related 

documents is reserved to those Certiquality’s func-

tions, involved in the certification course, to the 

certified Organisation and to the accreditation and 

control Bodies.  

If information relating to the Organisation must be 

disclosed under legal obligations, the Institute shall 

give notification thereof to the Organisation.  

Except from these cases, CERTIQUALITY will not 

disclose information on certified Organisations 

without the authorisation.  

Certiquality however operates in full compliance 

with the provisions of current legislation on the 

processing of personal data.  

FSC and ASI has the right to access to all records of 

the certified Organisation.  

Information about the client that is not publicly 

available and is obtained from sources other than 

the client (e.g. from a complainant) will be treated 

as confidential, unless the source of information 

and the client give written consent to disclose it.  

17. FINANCIAL CONDITIONS  

The certification offers prepared by Certiquality 

are based on the financial principles and criteria 

defined by the Board of Directors. Contracts have 

a five-year validity and rules for the renewal are 

defined in the specific contract signed by the par-

ties.  

As provided by Sections 14 and 15 of these Regula-

tions, the Organisation is obliged to pay Certiqual-

ity a penalty of 1.000,00 Euro in the event of waiver 

and withdrawal of the Certification.  

All requests relating to the amendment of the au-

dit schedule, made by the Organisation, may entail 

the payment of a supplementary fee, which shall 

be defined in accordance with the higher expenses 

incurred.  

If the request is made in the 5 working days prior 

to the agreed date, the Institute reserves the right 

to charge a sum equal to 50% of the sum envisaged 

for the audit.  

 

Within the period of validity of the certification 

Certiquality reserves the right to update the certi-

fication fees. 

In any case before the contract expires there is a 

specific review of activities aimed to confirm the 

validity of the information and conditions regard-

ing certification. Certiquality and the company 

agree to the provisions of par. 11. 

17.1 Annual Administration Fee (AAF) 

The Organisation undertakes to pay the annual ad-

ministration fees for the Certification mainte-

nance, according to FSC rules (FSC POL 20 005).  
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FSC reserves the right to periodically update the 

rates or the methods of calculating them. Cer-

tiquality and the Organization agree and accept the 

provisions of par. 11. 

In accordance with the FSC POL 20 005 document, 

the Organization also undertakes to communicate 

annually the following data to Certiquality: 

- forest product turnover, 

- start and end of the fiscal year, 

- revenue. 

CQY may waive the obligation to collect and enter 

the exact revenue figure into the FSC Certification 

Database, if there is clear and convincing evidence 

that the Forest Product Turnover is accurate and 

has been obtained through a reliable and proven 

process. 

Clear and convincing evidence must be understood 

in the same way as in ADVICE-40-004-18 V2-0 Ad-

dressing false FSC claims on products/projects con-

taining material from unacceptable sources. 

The communication of the data must take place by 

means of a written declaration signed personally 

or electronically by an authorized person (such as 

a legal representative or a designated accountant). 

The auditor can ask the company to verify the data 

provided by viewing administrative documenta-

tion (e.g. financial statements). 

The requested data must also be provided if the 

company requests not to carry out the annual au-

dit due to lack of FSC material transactions. 

17.2 Terms of payment  

Fees for the activities carried out in connection 

with the Certification and its maintenance, includ-

ing Annual Administration Fee (AAF), shall be paid 

to Certiquality according to the instructions pro-

vided on the invoices issued from time to time. 

Failure to comply with the aforementioned obliga-

tions shall entitle the Institute to apply the provi-

sions set forth in Sections 8 and 9 of these Regula-

tions. 

18. APPEALS  

The Organisation may appeal against the Certiqual-

ity decision of withdrawn the Certification, explain-

ing the reasons for its disagreement to the Cer-

tiquality's Council, within 30 days from the receipt 

of the related notification. 

The Council shall be convened to examine the ap-

peal and express its opinion within 3 months from 

the date of receipt. 

The losing party shall pay expenses. 

If it is not possible to reach a solution to the appeal, 

once the entire procedure has ended, the Organi-

sation or the other parties may apply to the FSC 

secretary‘s office.  

18.1 COMPLAINTS  

The certified company or an interested party has 

the opportunity to send a complaint or an appeal 

to Certiquality using the format in the web page 

"Reports and Complaints" on the www.certiqual-

ity.it site or by sending an email to reclami@cer-

tiquality.it. The report must include a clear descrip-

tion of the complaint or appeal, the evidence in 

support of the reporting and references. 

All necessary information is available on the Cer-

tiquality web site on the FSC page. 

Ceriquality will provide an initial response includ-

ing an outline of the proposed course of action to 

follow up the complaint or appeal within 2 weeks 

of receiving or appeal. 

Within three (3) months of receiving the complaint 

or appeal Certiquality investigates the allegations 

and informs about all its proposed actions in con-

clusion to the complaint or appeal. 

 

A complainant has the opportunity to refer their 

complaint to ASI, if the issue has not been resolved 
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through the full implementation of the Certiqual-

ity’s procedures, or if the complainant disagrees 

with the conclusions reached by the Certiquality 

and/ or is dissatisfied by the way the Certiquality 

handled the complaint. 

19. DISPUTES  

The only competent court for disputes relating to 

the application or interpretation of these Regula-

tions shall be the Court of Milan. 


