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Global Coverage

WE TAKE YOUR QUALITY ALL OVER THE WORLD

CERTIQUALITY is a Certification Body offering specialized services to the Organizations on Quality
Environment and Safety Management Systems, as well as Product conformity and Professional training.

CERTIQUALITY has its head office right in the heart of Milan with a professional staff composed by 130
person and operates all over Italy, through local offices and branches, employing more of 400 auditors

CERTIQUALITY has been established in 1989, and now it has a leading standing among Certificaton
Bodies, with over 9.000 certificated Enterprises worldwide.

CERTIQUALITY is partner of IQNet, the International Certification Network representing the most
extensive and reputable network of Certification Bodies worldwide. CERTIQUALITY's Certifications are
recognized in 38 Countries and are issued both in Europe, and in non-European Countries.

CERTIQUALITY is able to offer a global Certification service on a worldwide scale, with inspections and
audits carried out by local auditor. This aspect is particularly useful for Multinational Companies with
branches in different Countries of the world.

CERTIQUALITY's services help to promote and sustain the development of the Organizations and their
products.

For those Organizations who want to achieve Integrated (Quality, Environmental and Safety) Manage-
ment Systems, CERTIQUALITY provides Certificates of Excellence.
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Management Systems
Certification

QUALITY

ISO 9001, the world's most used standard for quality, helps the Organization to improve their cus-
tomer satisfaction and to manage all their risks. CERTIQUALITY offers his specialization and experience
in different sectors of industrial, commercial and business services.

CERTIQUALITY provides a qualified service, ensuring a comprehensive Certification service equally
tailored to large, small or middle-sized Organizations.

CERTIQUALITY's services also inclu8@AS (Safety and Quality Assessment Systems) for suppliers of
logistic services anBSAD  (European Single Assessment Document) for chemical product distributors.
In order to meet the requirements of particular manufacturing sectors, ISO 9000 Quality System
Certification is supplemented by specific additional servicedJifeEN 1SO 13485 - Certification for
manufacturers of medical devicéSO/TS 16949 - automotive sector scheme, and Certification of
health/hygiene self-control system in the food sectdACCP ).

The ISO 22000 standard guarantees the enhancement of food safety and quality along the food chain,
with the aim of preventing foodborne diseases and protecting consumers.

CORPORATE SOCIAL RESPONSIBILITY

SA 8000 is the standard for the Certification of Organizations' ethic and social accountability to balance
profit-making and business ethics.

SA 8000 Certification enables Organizations to demonstrate to all stakeholders the real implementation
of ethical behaviour and its commitment to continuous improvement. SA 8000 standard is based on the
ethical principles enacted by the UN in the declaration of children's rights, the ILO (International Labour
Organization) conventions, and the Universal Declaration of Human Rights. SA 8000 requirements can
be integrated into the Organization Management System for Quality, Environment and Safety.
CERTIQUALITY is a member of NLE, a network accredited by the American Body SAI (Social
Accountability International) for the Certification of Social Accountability Management Systems
according to SA 8000 standard.

The international standartbO 26000 - Guidance on social responsibility, is a globally relevant guidance
for private and public sector Organizations of all types.

According to ISO 26000, 7 core subjects are important to operate in a socially responsible way: govern-
ance, human rights, labour practices, environment, fair operating practices, consumer issues, community
involvement and development.
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ISO/TS 16949:2009

CERTIFIED QUALITY
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Environment and Safety \ \ %

SUSTAINABLE DEVELOPMENT FOR A BETTER QUALITY OF LIFE <

CERTIQUALITY's technical team is specialized in the Certification of Environmental and Safety Manage-
ment Systems in all the different sectors of industry and services.

CERTIQUALITY was the first Certification Body accredited in Italy for the Certification of Environ-
mental Management Systems accordindS® 14001 , the international standard that enables Organ-
izations to reduce and prevent environmental impact.

CERTIQUALITY was also the first Italian Certification Body accredited for the validation of the envir-
onmental statement undeEMAS  regulations, the EU regulations that add to environmental manage
ment the tools for a new philosophy of relations and communication between Organizations, the Public
and Institutions.

CERTIQUALITY is recognised by the Italian Government for the2CO emission validation and verifica-
tion, as the European Directive on Emission Trading (EU ETS) requires.

CERTIQUALITY has also developed an important expertize relating to Certification of Occupational
Health and Safety Management Systems based on the stBf8l@tHSAS 18001

CERTIQUALITY also operates in the Certification IO 50001 - Energy Management Systems. ISO
50001 standard specifies the requirements for establishing, implementing, maintaining and improving an
Energy Management System, in order to improve energy efficiency.

UNI EN ISO 14001:2004 e Yo e BS OHSAS 18001:2007 1SO 50001:2011

¢

EMAS
CERTIFIED ENVIRONMENTAL Environmental Verifier IT-V-0001 CERTIFIED SAFETY CERTIFIED ENERGY
MANAGEMENT SYSTEM MANAGEMENT SYSTEM MANAGEMENT SYSTEM
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The exponential increase of automated systems and web-based applications, and the diffusion of the
right to privacy and data protection, has generated Companies' growing interest on the crucial topic of
the security of information flows.

At the same time, the Companies need to conform to the privacy law, that requires data handling
procedures and security measures.

The Certification of Information Security Management Systé&0O- 27001 - specifies the requirements
for establishing, implementing, operating, monitoring, reviewing, maintaining and improving an Information
Security Management System, based on risks analysis.

The purpose of standard 1SO 27001 is to protect Company information, ensuring their confidentiality,
integrity and availability.

This protection is guaranteed through the implementation of an Information Security Management
System based on the constant improvement model (PDCA) characteristic of standards ISO 9001 and
ISO 14001.

ISO/IEC 27001:2005

CERTIFIEDINFORMATION
SECURITY MANAGEMENT
SYSTEM




Inspection
and Compliance

CERTIQUALITY offers inspection services aimed to verify processes, products and services of external
Organizations (third part inspection) or of their suppliers (second part inspection).

The Inspection service is organized with the ustomer and it is held following the principles of the
standardUNI CEI EN/ISO/IEC 17020

The Inspection activities can be related to a process, a product or a service. In this type of Inspections
the evaluation assessment is based on confirmed data.

The Evaluation process can also use technological tools, that are really useful providing an !on time"
report.

At the end of the Inspection CERTIQUALITY offers:

- a detailed report of Inspection;

- Certificate of Inspection.

CERTIQUALITY also offers Compliance services aimed to evaluate the right law understanding.

This specific kind of Inspection regards environmental, health and safety, and protection of sensitive data
prescriptions.
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Product Certification

CERTIQUALITY's activities are also extended to Product Certification, in order to guarantee to Cus-
tomers and Consumers credibility and safety.

The CERTIQUALITY services include:

CE marking according to Directive 93/42 - medical equipment.

CE marking according to Directive 89/106 - building materials.

CE marking according to regulation UNI EN 14411 - ceramic tiles.

ISO 22005 -Traceability in the feed and food chain.

BRC global standards for consumer products (BRC food and BRC/IoP).
IFS - International Food Standard.

GLOBALG.A.P.

GOST - Certification for authorising the entrance of goods into the Countries of the Russian Federa-
tion.

FSC Chain of Custody, PEFC - Chain of Custody.

Verification of Environmental Product Declarations - EPD.

H OHF OH OH OH OH OB H®

H* O

Carbon Footprint.




Chain of Custody
Forest Certification

FSC

The Forest Stewardship Council is an Organization established to promote the responsible management
of world's forest.

The FSC Principles and Criteria describe how the forests have to be managed to meet the social,
economic, ecological, cultural and spiritual needs of present and future generations, analyzing themes like
local forest-communities rights, workers' rights, economic impacts of forest exploitation and environ-
mental impacts.

CERTIQUALITY's Certification ofSC Chain of Custody  ensures that timber or non-timber forest
products comes from certified forest, tracking FSC certified material through the production process -
from the forest to the consumer, including all successive stages of processing, transformation,-manufac
turing and distribution.

PEFC

The Programme for the Endorsement of Forest Certification (PEFC) is an Organization dedicated to
promote Sustainable Forest Management combined with a traceability system of timber and paper aimed
to improve business efficiency.

The PEFC Organization promotes good practice in the forest and ensure that timber, non-timber and
paper products are produced respecting the highest ecological, social and ethical standards.

PEFC's Chain of Custody Certification is a Traceability System. It guarantees that the wood, wood
fibre or non-wood comes from certified forests.

PEFC/18-41-42



Food Product
Certification

BRC

The British Retail Consortium (BRC) developed and introducedBREC Food Technical Standard ,a
scheme widely used by retailers and suppliers. It introduces quality and safety criteria in order to assure
safe products to consumers. In the BRC standard there are clear and detailed requirements, with a wide
focus on analysis of potential hazards. The Food Industries that obtain the BRC Certification demon-
strate their commitment to achieve a satisfactory Quality Management system.

CERTIQUALITY operates also BRC/loP ,the standard for food packaging Organizations.

IFS

IFS (International Food Standard ) is a food safety and quality standard. It has been developed by
French and German retailers to inspect the competence of food producers. The principal objectives of
the standard is to enhance transparency and quality along the food chain.The standard is risk-based, and
it is applied by Companies that process food or pack loose food products.

IFS Certification helps suppliers demonstrate to retailers that they produce safe and good quality prod-
ucts, following legal obligations.

IFS logistics

IFS Logistics is a standard for auditing all logistics activities for food and non-food products, such as
transport, distribution, storage, loading/unloading, etc. The IFS Logistics standard guarantee food security
for the International supply chain.

GLOBALG.A.P.

GLOBALG.A.P. is a standard for Good Agricultural Practice (G.A.P.). GBDB8.A.P. concern the pro-

duction processes of agricultural products around the woflhe GLOBALG.A.P. standard is designed to
ensure food safety, monitoring how farms produce fruit aredjetables. The basic concepts of the
standards are: minimizing detrimental environmental atgpaf farming operations, reducing the use of
chemical inputs, ensuring a responsible approach to worker headttsafety as well as animal welfare.
CERTIQUALITY operates in Fruit & Vegetables protocol and Flower & Ornamental protocol as well.
CERTIQUALITY also operates on GRASP (GLOBALG.A.P. Risk Assessment on Social Practice), a volun-
tary module that complements GLOBALG.A.P. Certification with an assessment concerning worker
welfare criteria.

ISO 22005

ISO 22005 is the international standard for traceability in the feed and food chain.The aim of the stand-
ard is to support the Companies to get the hystorical documentation of the products, getting their
localization everywhere and everytime.




Professional Training )

HUMAN RESOURCES DEVELOPMENT

The mission of CERTIQUALITY's Training Area is to contribute to the growth of quality culture and to

spread the new skills involved in the implementation of Organizations' Management Systems.

Human resource development is a key factor both for Organizations moving towards Certification and

those who intend to engage in consulting.

The training Courses are aimed at highlighting the contehtke reference standards and the typicalities

of the sectors concerned.

Our teachers are professionals with expertise in the relevant fields and frequently perform auditing ac-

tivities as well.

This enables them to hand out the firsthand experience gained from the business world and the Organ-

izations at large.

Type and duration of the Courses depend on the objectives. the professional training sector regularly

provides:

- 40-hours Courses for training and qualification of auditors for Quality, Environmental, Security and
Safety Management Systems;

- 16-hours Courses for the training of internal auditors;

- 8-hours Courses for the application of the standards and for learning new topics concerning Company
management.

To consult the calendar and programme of Courses: www.certiquality.it
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Contact us:

CERTIQUALITY S.tl.
ISTITUTO DI CERTIFICAZIONE DELLA QUALITA
Via Gaetano Giardino,|4 20123 Milano
tel. 0039 02 8069171 | fax 0039 02 86465295 | certiquality@certiquality.it
www.certiquality.it

or:

CERTIQUALITY INTERNATIONAL BUSINESS
tel. 0039 02 80691706 | fax 0039 02 86465295 | international@certiquality.it
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